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PART A- (60 Marks) .
Explain some strategies for developing emotional resilience, a key component of
emotional intelligence?

OR
INlustrate the role of emotional intelligence in building and maintaining healthy

boundaries.

Can you describe a situation where lack of self-awareness led to a misunderstanding

or conflict?

OR
Explain the role of self-awareness in contribution to personal growth and

development?

[lustrate the role of education and awareness in promoting social responsibility among

individuals and within society as a whole.

GR
Determine the ethical considerations involved in balancing social responsibility with

profitability in business decision-making.

Fxamine workplace stress impact an individual's ability to fulfill their social

responsibilitics, both within the organization and in the broader community?.

OR

Determine the role of corporate social responsibility initiatives in mitigating stress
among employees and promoting their overall well-being?
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Can you provide real-life examples of how emotional intelligence aining has
improved individual and organizational outcomes?

Rephrase a situation where empathy played a crucial role in demonstrating emotional

intelligence?

Determine the cultural differences in the interpretation of nonverbal cues and their
impact on cross-cultural communication.
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