TERM END EXAMINATIONS ('[‘EE) December 2023-January 2024

Programme : |B.Tech. Semester . |Fall 2023-24
Course Title | |Effective Technical Communication :
/ Course Code | |/ ENG1004 ot | ik
Time :|3 Hrs. |Max. Marks : (100
Answer ALL the Questions
Q. No. Question Description e
PART A - (60 Marks)
12

1 (a) Choose the appropriate synonym for the given word:

-

i1l

iv.

Vi.

Jovial

a. Hesitate
b. Dampen
c. Hearty

-d. Harrowing
Indicate

a. Mislead
b. Refute
~e.” Stipulate
d. Obscure
Salary

a. Retribution
b. Emolument
.. Sanction
d. Outgoings
Requisite

a. Optional
b. Indispensable
c. Discretional
4 Voluntary
Deadly

(4. Malignant
b. Favourable
c. Lucrative

d. Thriving
Uncanny

.a. Bizarre

b. Unremarkable
¢. Ordinary

d. Run-of-the-mill
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(c) Choose the appropriate tense forms to fill in the blanks:
(project) oneself as a well-behaved dynamic professional is

one’s conduct during the interview.

A major part of (a)

It is important that one (b) (takt)mreufom’snmnnnismsandbehavimn‘

patterns during the inferview.

The conduct of many candidates (c) (be) not positive during an interview.

Some interviewers might try to (d) ___ (usc) a friendly tone and try to (e)

(create) an informal atmosphere to () ____ (make) the interviewee comfortable but
(rcmcmber) that a job interview is a formal

the candidate should always (g)
situation and he/she cannot (h) ____ ~ (behave) the way he/she (i) (behave) when

he/she (j) (be) with friends.

The interviewee must (k) (behave) formally and try to (I) __ (impress) the
interviewers with good manners nners and a positive behaviour pattern.
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#a) Write short EYn : -
nﬁmmm‘ﬁmumt__- jon Cycle and it various. Slechents! 9
(b) “Speaking skills OR i

<(a)

(b)

TR - Y
«* |In

B

are very importang ¢ b 0 S e .
One needs Portant i g person’s professional survival and growth. 12
o ncadm 10 be suceessful in gye's academic and professional pursuits. In fact,

» Professional, or busipess work requires effective speaking skills.”

With reference to the given stat

communication one may need. P [ D R ¥

Explain the role of e SR | a1 :

Use an example to u{iﬂﬁ :;lse‘e;;l;: in decision-making. 12

‘E i s e OR

nigf,;c: o rllstemng comprehension jpvolves understanding not only the explicit 12

speak c%:w;?m message but also the implicit meaning because the speaker may not |

TS R ing Exlﬂlcul;; and Cll‘-ﬂl‘ly- Thus, the listener may have to analyse a verbal 1
essage in order to draw inferences and conclusions. This may involve interpreting the

non-verbal clues and body language of the speaker.’

What are the different stages of listening?
Explain with reference to the given statement.

Read the passage below and answer the given questions: 12

The year was 1999. The night was December 31st, New Year's Eve. The world watched
and waited. It was a night of celebration. But it was also a night of fear. People had
grown to depend on computers. Computers powered our banks. They ran our
companies. Would they all break at midnight? Some thought that they might. But why?

The Year 2000 problem, or Y2K, had to do with computer storage. Computers store
data and files in memory. Computer memory is cheap these days. Some companies will
give you cloud storage for free. But in the early days of computing, memory was very
expensive. One kilobyte (about 1,000 characters of storage) might cost as much as $100

USD.

People had to think of ways to use lessstorage. Onc way they did this was by storing
only the last two digits of the year. Instead of saving the date as 07/02/1979, they would

save it as 07/02/79.

This seemed like a good idea at first. But as the years passed, the tum of the century
neared. Would our computers know that it was the year 2000 instead of the year 1900?

How could they? What would happen if they got the dates wrong? Would the
computers break?

The Y2K problem worried many people. Some feared that banking systems wouldn't
work. Payments might fail. Cash registers might break.

Another fear was that transportation systéms would break. Taxi meters could stop
working. Airline computers could fail. Traffic lights could shut down. The Y2K

problem was very worrisome.
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But 'ﬁdﬂ,ﬁtmﬂﬁdﬂf ' vorked hard to prevent the
software. Some think over $300 bmw?m spent fixing the Y2K problem. But
were people really prepared whea

As clocks turned and calendars Wtﬂq‘h‘?@’?mﬂ,tbﬂmmfmm
Air planes did not fall from the sky. POWSt grids did not shut down, Bank acoounts did
not get wiped out. We had avoided the WOrSL
rrors happened around lhe‘worl_d. Some bus ticket machines in
i:::ml::%::::; mr:king. Some slot machines in Delaware broke. Certain cell phones
‘ messages. But most computers kept working just fine. Will

i 1 new text
Eai}mﬂﬁiitﬁfm <ame way for the Y€ar2038 problem (Y2K38)? Only time will tell.

1. Which best describes the Y2K problem?

a) Magnetic waves might €rase all computer memory.

b) Computers would cost 100 much for most families. »

¢) A computer virus would spread and break all systems:"
d) Computers might get the date Wrong and malfunction.f

2. Which best explains why programmers shortened dates in computer storage?
a) They were in a big hurry.
b) They were trying to save money.=

¢) They were being lazy-+
d) They were creating more work for themselves. 4

3. Which is NOT a way that people addressed the Y2K problem according to the text?
a) Programmers rewrote software.x’

b) Companies upgraded their computer systems.

¢) Individuals threw away outdated computers.-"

d) Governments created legislation.

4. Which of the following was NOT listed in the text as a fear related to Y2K?
a) Traffic control devices would fail. x

b) School bells would not ring on time. +*

¢) Bank systems would malfunction. ¥

d) Airline computers would stop working»

5. Which best describes HOW the Y2K bug affected the world?

a) Many computers malfunctioned and it was a catastrophe™”

b) All computers stopped working and the damage was tremendous.®
c) A small number of computers malfunctioned but it was no big deal.x
d) Most computers stopped working and it cost a lot of money.

6. \?fhigh was NOT an error caused by the Y2K bug?

: )€ .rcf:h't card processors around the world went down.
) lfus. ticket m_uchsm:s in Australia stopped working.

¢)( -cll phones in Japan deleted new messages. *

d) Slot machines in Delaware malfuperioned 1

OR

(b) List the di . — . . : _
: sfierences between :’k““nﬁm: and Scanning as rapid reading techniques.

s 5

#
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(b)

Assume that you are Anil Saxena, {he purchase Manager of Alpha Engineering

L'tmnpzmy. Salt Lake City, Calcutta, :
Your company sent an order for 15 } 1p scanners (Model: ScanJet 3200C) to National
Systems Limited, Electronics City, Hosur Road, Bangalore-560 100 on July 3. 2016,
but you received only 12 scanners.

Write a letter to Suresh Gautam, the GM (Sales and Marketing) of NSL making a
complaint and asking him to send the remaining 3 scanners.

OR _
Collecting all requisite information using inference, provide your interpretation of the
following poster.
Develop your observation and interpretation into paragraphs:

THE
LOGICAL
INDIAN ..

Presents #WakeUpindia

12

12
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. " '1”.’_ s
, we Want themn o do, No matter how reasonabl

arsavedissucs alsaffec relaionsips inan advers

:mmhf mﬁ- les in our style of confrontation. not in the issue.
T caly. we e characie-based confOtatons. They help n vensing our anger and
Mﬁﬂhﬂﬂﬁwhhu“mm'ﬂmﬂ
discussions to a grinding halt.

nnwwu-huﬁhpimemwwdm
human beings. It is the way we view and regard oursclves in our own cyes and in the
mdmuMMuunﬁy”ﬁnh’-ﬂ
Mmtmwlhihqhﬁﬁﬁwh
others about our own scif-image. We feel distraught if we sense that there is cven a
mmhumwﬂhmh&wiuﬁm

To ensure a rational dialogue over dashed expectations, we need 10 deploy issue-based
mwmumummmmnh#
manner and what changes we would like from the other person.

lnugineynuamd:c'l‘mLnduofamchlm.lndy.mhlwbemuhmﬁng
that the team has been falling behind in meeting deadlines. You have noticed that two
team members in particular are consistently late and laid back about the performance.
You are proud of your team but feel that it is necessary that they be pulled up for
tardiness.

Without mentioning the two team members by name, write a memo addressed to your
entire team, telling them of their failure in meeting deadlines, and asking them to be
more disciplined in their work, and to pay more attention 1o deadlines.

Assume that you are the secretary of a charity organization which wants to help bridge
the water scarcity issues faced by civilians in various countries due 1o ongoing wars.

Draft a speech that you have to deliver in the Annual Meet 2024, at the Indian Embassy
Office appealing to the Indian authorities and fellow citizens for help.

Mention the negative impact on the global citizens due to being in a war-tom region.
Ask for urgent help in the form of monpey to enable access to clean drinking water
sources.

See
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